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This short article presents an interesting approach to capturing the mood and emotions of video consultation users.

However, due to the lack of a comprehensive presentation and discussion of the methodology and due to the rather

narrative presentation of the results, it does not provide a sufficient basis for a peer-reviewed research article. Thus,

publication as a discussion paper or editorial would be more appropriate. 

 

Furthermore, the title "What NHS Patients Really Think of Digital Healthcare" is misleading given the limitations described.

It can hardly be assumed that the photos depicted ensure a comprehensive unselected picture of patient attitudes. In

addition, there seems to be no systematic evaluation of results.
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