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The topic is current and worthy of investigation. Comments: (1) Objective 2 is not anchored in the data. It is just the
expected concluding section of a journal paper. (2) Method - descriptive survey research design is mentioned, but it is not
accurate. To me, it is a descriptive research design. (3) SFL is mentioned, but the analysis of the results does not use
this. SFL description also does not go down to the operational level to guide the analysis. (4) The results are not analysed
at an analytical level, which creates a disjoint between the results and the conclusions and implications drawn. If these

shortfalls are addressed, the paper will be better.
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