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The work has great relevance and is easy to read. Need to improve scientific writing methodology.

In the introduction section, I missed referencing works that could validate the content presented.

In section 2, I missed references to works that could support the two statements made as “evident”.

In section 3, I believe it would be more appropriate to create the table by adding the items related in the introduction and

the details added in section 3. Thus, the introduction is more objective and section 3 consolidates all the information in 1

table.

I believe that the methodology section should be created to report in detail how the case study took place, characteristics

of the researched company, interviews, documents and other data acquisition and analysis processes.

In section 4, I believe it is necessary to go deeper into the proposed solutions and better characterize the suggestions for

improvement.

In section 5, I believe it is necessary to look for reference works to validate the proposed theory.

Develop the discussion and conclusion sections. Please add some points under future research directions. This is

important for future researchers.

Congratulations on the job. It has a lot of potential.
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