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The authors discuss an important topic that impacts the care of patients with limited English
proficiency on initial contact with care during emergencies. It identifies an important problem and
highlights the barriers experienced in the field, with suggestions for how to address these barriers to
improve communication. It is timely, concise, and addresses an important gap in care for patients.
The article could be strengthened by adding patient perspectives with paramedics during emergency
calls, as language barriers often limit or delay use, and by addressing some of the potential challenges

of implementing digital translation tools in the field.
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