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It is a good effort by the authors. However, it is always advisable to have or develop a theoretical basis followed by a

proposed research model to provide strength to the arguments put forward. In this study, there is no underlying theory on

which the arguments of this study are based.

Abstract: The abstract should not come with subheadings. Therefore, try to combine sentences into one paragraph.

Methodology: This section lacks details that could have enhanced the study's overall validity and reliability. I recommend

that this section be improved with the importance of defining the sampling method and research method used.
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