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The author presents an interesting research topic. However, I have a suggestion for this research. The details are as

below.

1. In analyzing the data, the authors used Simple regression to analyze the data. However, I recommend a comparative

analysis using multiple regression by combining both factors into the same model. It may be better at predicting

satisfaction. Because the result of prediction by the simple method regression proposed by the authors can predict only

about 30 percent, which is low.

2.The author states that Table 3. Demographic data of the sample (n=145), but the data presented in the table consist of

a sample of 374.The above information is inconsistent with what the authors presented: A total of 261 questionnaires were

gathered, however 113 of them were eliminated since they couldn't be analyzed.

3. The author should discuss theoretical implications or practical implications for the benefit of the reader.
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