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1. The abstract does not reveal how strong the results of the relationship are from the research

2. In the literature review, the sources of using research data are still too few

3. the conceptual framework does not indicate where H1 - H3

 

Qeios, CC-BY 4.0   ·   Review, August 13, 2023

Qeios ID: GRKVS5   ·   https://doi.org/10.32388/GRKVS5 1/1

https://www.qeios.com/profile/37660

	Review of: "Effect of Employees' Commitment on Customer Satisfaction of Banks in Africa"

