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This article is a nice review of the field of online learning during the time of the pandemic.

There are two important areas that I think would be important to emphasize in this review.

1. Student disengagement is big with online learning - Many university and professional students connect to online

learning with video and microphone off and are very disengaged. This continues to have a negative effect on learning.

2. AI can actually lessen the value of online learning - In the era of ChatGPT, a student who must submit a paper or

message board post online can get AI to generate a response. This lessons the value of the exercise, unfortunately.

I am hopeful that some of these barriers can be overcome. Perhaps you can suggest some best practices for how to

make the best use of online learning. Maybe students should be required to have video and microphones on during class?

Maybe some things are best taught in person and other things are best taught online?

You refer to your paper as a study, but really it's a review. Be sure you clarify this in your writing.
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