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First of all, I would like to thank the authors of this article for writing this interesting article.

Please pay attention to the comments and respond.

 - In the introduction part, it would have been better if you had mentioned the disadvantages of plastic bags and why it is

better not to use them, or if you had mentioned statistics about this in the world or your country.

In the method section, I did not understand one part.

Did the employees participate in completing the questionnaire? How many employees completed the questionnaires?

Are all questionnaires of internet employees completed? How many customers completed the questionnaires?

Explain how to complete the questionnaires? About how many people from each store completed the questionnaires?

Explain about the selection of stores. For example, how is the location of these two stores? Were they chosen by

random method or multi-stage cluster? Please explain the details.

-  How much sample loss did you have and things like that.

Is the validity of the questionnaire calculated or only reliability?

What software did you use to analyze the data?

What do you mean? I have complete control over the use of cloth bags when shopping.

In the discussion section, What do you mean by design?The design and outcomes in this study is not in line with

Savari’s, et al. (2023).

-The conclusion part is not well stated. Add the necessary details.
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