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This looks like an informal research project. The case study and the findings are interesting, but they are not clearly

relevant with the literature review (as the literature review and research framework are ambiguous). The details

concerning research methodology are insufficient. There's a lack of citations and references as well as the incorrect

format of citations, for example, in-text citations should be properly written. The article should be re-written academically.

The author seems to have a lack of knowledge about the concept of conflicts of interest. Overall, this paper needs a

revision in terms of language usage, organization and structure, and research design. 
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