Q Qeios, CC-BY 4.0 - Review, November 13, 2023

Review of: "Efficient Management of Information
Communication Technology Resources in an Organisation”

Marcel Patalon’

1 South Westphalia University of Applied Sciences

Potential competing interests: No potential competing interests to declare.

This paper provides a comprehensive examination of the integral role of information and communication technology in
modern organizations. It covers a range of topics including resource planning, acquisition, deployment, monitoring,
maintenance and management. The inclusion of real-world case studies enhances the practical relevance of the paper

and provides valuable insights into the application of theoretical concepts in real-world scenarios.

However, there are areas where the paper could be improved. While the detailed presentation in certain sections is
informative, it can also overwhelm the reader. A more concise approach that focuses on the most important aspects of
ICT resource management could improve clarity and readability. Given the rapid advances in the ICT field, the paper
would also benefit from the inclusion of updated references reflecting the latest developments and research findings.
Expanding the case studies with more specific challenges and solutions would provide a broader perspective and
practical applicability. The methodology section would benefit from a more detailed explanation of the criteria used to
select the literature and the specific analytical methods used in the thematic analysis, which would strengthen the
scientific rigor of the study.

The discussion section, while informative, could be improved with a more critical approach. This would mean a deeper
dive into the interaction between the findings and the existing literature, pointing out contradictions and their implications
for the field. Furthermore, elaborating on the practical implications of the findings would provide readers with actionable
strategies or steps for ICT resource management in their own organizations.

The future research directions suggested in the thesis could serve as a roadmap for subsequent studies that build on the
existing findings and explore unanswered questions. The inclusion of graphs or tables would effectively summarize the
key points and make the data more digestible to appeal to a wider audience.

Finally, thorough proofreading is recommended to correct minor grammatical errors and typos and to improve the overall

quality and professionalism of the paper.
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