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The paper highlights a very important issue and the article clearly identify the possible problems and possible solutions.

There are certain paragraphs that are without references and references in certain paragraphs that do not occur in the

reference list. Including those references will increase the viability of the study. What makes this literature review so

interesting is that it clearly identifies a problem. It will be interesting to see what future research, that aim to implement

processes and structures to solve the problem, will yield. 
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