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1. Introduction and Problem Statement

- Would you mind explaining why the citation of Dickhaut et al. (2020) is used in referring to the variable (Social

Influence — Sl) and its application in UTAUT, as this article is not related to this topic?

- Any reference for the statement “little evidence in the context of the PU and PEOU of cloud services in tertiary

education, peculiarly in Malaysia®? How do you know it?
2) Literature Review and Conceptual Framework
- Explanation of the mediating hypothesis is confusing and not focused on the nature of this study.

3) Methodology

- Kerzi¢, Tomazevic¢, Aristovnik, & Umek (2019): Is this the right article cited? It cannot be found on any search

engine platform.
- How do you apply the “adopt and adapt” technique for:
o PEU measurement model (Kerzic et al. (2019) & Venkatesh et al. (2003)) and

o Social Influence - Cheung & Vogel (2013) & Chen & Chang (2013). Furthermore, Cheng & Vogel's (2013) article is

not related to SI. Any explanation?

4)References

- Double check your references and citations. Do not put articles which are not cited. And please list out all articles

cited in the reference list.

- Please update your references.
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