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The effort and writing of the document is appreciated. It is a very interesting and topical issue, as it deals with a problem

that is very present in the lives of all those who work in virtual spaces. The following are some comments on the work

presented.

The document is very long, especially in the sections on introduction, literature review and research results, which leads

to the reiteration of ideas and concepts that should be reviewed and synthesised, through images, tables, etc. Such length

makes the reader desist from reading the work in depth.

Both the objectives and the methodological design with its instruments for the collection and analysis of the information

are pertinent and adequate.

A greater organisation in the presentation of the results is requested. They should be clearer as to which objectives they

respond to and, especially, the order of these, in order to add coherence and order to the results.

It would be advisable to greatly improve the quality of the images. They are not well visualised, they are blurred.

Congratulations to the authors, an exhaustive and very up-to-date work.
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