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Strengths:

o Comprehensive introduction: The article begins with a thorough introduction that highlights the advantages of
digitalization in the business environment. It emphasizes the reduction of transaction costs, integration into global
markets, access to resources, and innovation as key benefits.

» Addressing the adoption gap: The article acknowledges the existing gap in digital economy adoption between smaller
and larger firms, both globally and in specific countries. This helps to contextualize the challenges faced by SMEs in
Malaysia and the need for increased digitalization.

o Clear objectives and research questions: The article clearly states its objectives and research questions, which include
understanding the importance of digital economy adoption for Malaysian SMEs and exploring how SMEs can leverage
digital technologies.

o Review of literature: The article provides a review of relevant literature, incorporating scholarly publications,
government papers, and evaluations of technological advancements.

This strengthens the credibility of the information presented and demonstrates a well-

informed analysis.

Weaknesses:

o Lack of data and statistics: While the article mentions examples and references some sources, it lacks specific data
and statistics to support its claims. Including empirical evidence would enhance the credibility and persuasiveness of
the arguments made.

« Limited discussion on challenges: The article briefly mentions challenges faced by SMEs, such as lacking
organizational support, financial aid, knowledge, and talent. However, it does not delve deeply into these challenges or
provide potential solutions to address them. Expanding on these points would provide a more balanced analysis.

¢ Incomplete explanation of success features: The article mentions key success features for leveraging the digital
economy, such as ICT-powered SMEs, creativity and innovation, and opportunity-driven business development.

However, it does not elaborate on these features or provide practical guidance for SMEs to implement them effectively.

To improve the article, the author could
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consider the following suggestions:

¢ Include more data and statistics to support the arguments and claims presented.

o Provide a more in-depth analysis of the challenges faced by SMEs in digital economy adoption and suggest strategies
or best practices to overcome them.

o Elaborate on the key success features mentioned and provide practical examples or case studies to illustrate their
implementation in Malaysian SMEs.

« Consider incorporating real-life examples of successful digital transformation in SMEs to inspire readers and provide

concrete evidence of the benefits.
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