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The work is of an overview character. The topic is interesting and always current.

I believe that the work would be of better quality if it were enriched with more recent references. what are other authors

researching on this topic, specific methods, models, decision support programs? Maybe a concrete example from

practice.

Add a table, picture, diagram...

In conclusion, to enrich, give guidelines and directions of research in this area that it is desirable to apply in modern

business.
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