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This is an interesting article that can contribute to the body of knowledge, especially for small and medium enterprises.

I agree with the previous peer reviews that this article needs some revisions.

1. The references list consists of old publications. The authors need to find recent publications regarding the issues so

that the background of the issues is up to date, and the authors can explain the background of the issues

comprehensively. Then the authors can identify how this research can fill in the gap of the previous research. 

2. Recent publications are also needed for the literature review and for shaping the hypotheses.

3. The research methodology needs to be clarified and explained in detail so that we can see that the research was

conducted appropriately, and is valid and reliable.

4. Results need to be presented in an orderly manner, as do the conclusions and recommendations.

That's all. Thank you…
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