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1. The authors article lacks an empirical explanation of the gap in the literature review that this study is filling. 

2. The authors study population is derived from the old annual report for 2019.

3. The authors didn’t explain or cite why they needed to use the stratified method of sampling.

4. The authors didn’t cite the acceptable value of Cronbach’s alpha (α), which is 0.7.

5. The authors results have not been validated by previous similar global studies.

6. The majority of the literature used is very old and should incorporate the latest published literature.
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