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The statement presented as a comment is factual and timely. The study concerns the very interesting issue of the impact
of new technologies and Al on the services sector. | agree with the author that the social context means that these new
forms of work can be difficult to adapt to, ensuring workers' health, and that the increasing deployment of artificial
intelligence can multiply the number of such cases in the years to come, so we need to be vigilant about the changes in

the daily lives of service workers that will ensue.
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