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In general, the research topic is interesting. However, the title does not emphasize that the research is a case study.
In the introduction, the aim of the study is not really clear. It is only mentioned in the methodology. As far as the
methodology is concerned, the combination of qualitative and quantitative techniques is not very clear as to how they
were integrated to arrive at the results that are presented and discussed.

There is no full discussion of what is stated in the theoretical part of the article in the discussion of the results.

Last but not least, the first person is not appropriate. It should be corrected as soon as possible.

Best regards.
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