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Authors choose an interesting point of research for understanding consumer perception towards digital banking, but could

improve on the following reviews:

1. The author could improve the methodology adopted and provide in-depth statistical analysis.

2. Manuscript to be drafted properly to represent sections and subsections clearly, rather than using lots of bullet points.

3. A thorough literature review should be done to understand the statistical analysis done by them and clearly state the
research gap.

4. Include more and latest references to support your work.

5. The language is too casual for a research article, such as "this study sets sail on a voyage of discovery, charting the
uncharted waters of."

6. The Bibliography should be renamed as “Reference” section and clearly cite these references in the text using proper

referencing style.
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