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This is a worthwhile topic on industry cooperation with academia. The examples from the cement and auto industries give
it credibility. The article needs to be improved in a few areas in order to make it more insightful to readers. 1.) While the
processes (steps) described are logical, the reader is left with questions about details within these processes. For
example, why video? What were the key training needs and how did this align (or not) with the company goals? 2.) What
are continuous improvement factors to be considered by the training centers, especially with Al? This would be covered in
lessons learned. 3.) Opportunities and threats are typically external factors covered under a PESTLE-C analysis. 4.) Minor

point but spell out all acronyms. | hope that the authors can build upon what other reviewers have stated as well.
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