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The article is informative and attempts to address the interrelationships among satisfaction, quality of teaching and
learning, and achievement. The method is sound and credible. The findings are reasonable. Despite some positive
impression, | would like to bring up a few issues as follows. The clarity of the research's problem needs to be
strengthened. It is not clear the significance of the problem which is essential for the research. The authors need to
improve the validity and verification of the findings. It is important for the authors to compare (at least at the preliminary

level) the findings with the previous studies. Generalization of the findings is crucial when it is a case study.
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