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Thank you for allowing me to review your work.
there are several elements that need addressing.

1. the paper is currently very light in terms of a literature review, this needs to be revised. Use diverse theoretical
perspectives to help out in suggesting what we know, what we need to know and why it matters

2. the paper needs a review on its contextualisation, you can suggest a particular context that needs to be reviewed or
studied more, that will allow your article to be a niche contributin

3. conceptual aspects - use recent academic papers to revise all the concepts that you are addressing, see article below
https://www.emerald.com/insight/content/doi/10.1108/ITP-09-2021-0726/full/html

4. discussion of your model, this needs to be based on a thereotical approach to highlight why it would apply in different
or single settings under certain conditions

5. limitations needs to be expanded to include methods, context and perspectives

6. contributions needs to address what is it that is being expanded or challenged based on your approach and revision of

literature as well as contrast or support by evidence
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