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The strengths of the article are that it explores the use of GPT-4 as a tool for developing soft skills and honing

communication skills in a business setting. As a thought piece, the article is strong. As ideas go, the author presents a

compelling frame for understanding the applications of GPT-4 in a business setting. As scholarship, the article lacks

references to identify the shaping of constructs such as “soft skills." The author makes claims that GPT-4 has the

capability to be emotionally mature and yet there are no references to support that in the article. Verifying sources would

strengthen this novel idea into a scholarly pursuit.  
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