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This article is very interesting and provides a lot of important information. To improve the quality so reviewer provides the

following suggestions:

1. Abstract: give a more detailed explanation regarding the design or type of research that you used in this study and
also write down the 7 factors that you want to examine in your abstract section.

2. Introduction: explain in more detail why you want to research related to ICSS? what's the urgency? relate it to the
main purpose of your research.

3. Method:

a. Give a more detailed explanation regarding your research sample, who do you mean by the healthcare staff? whether
they are doctors (general doctors or specialist doctors), nurses, nutritionists, sanitarians, administration staff or others,
because each has different competencies and abilities in filling out your research questionnaire.

b. Explain how you selected the 170 volunteer healthcare staff.

c. Describe in detail the stages of the research that you have done.

d. Convey in detail regarding the ethics of your research and whether they filled out informed consent before
participating in your research?

e. Explain why in this CFA data analysis you have used 2 software, namely Lisrel 8.8 & Smartpls 3.2.8 software. What is
the role of each of these software in analyzing your research data.

4. Results and Discussion: of the 7 factors to be studied, it is highly recommended that the factor with the highest score
be discussed in more depth.

5. Conclusion: in the conclusion chapter has not been able to explain clearly in accordance with the objectives of this

study.
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