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The paper addresses how the requirements of the Chi Mei Medical Center are satisfied with a software robot and
presents a feasibility study for the other centers to adopt this. But from a research perspective, it needs improvement.

1. The literature review is not summarized to highlight research gaps, which correspond with the objectives. More papers
may be included, and research gaps may be identified so that the paper's contribution can be appreciated by the reader.

2. | felt more technical details could be included in the methodology.
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