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- Abstract is out of formatting. The text should be in just one paragraph;

- Abstract must contain the objective of the research, the methodology, and the results achieved. The text does not

present all these elements;

- The authors present several stages of the platform development process, however even an article that deals with the

stages of product development needs to follow a formal scientific structure;

- Missing a section with the methodology used in the study. Indicating the approach for product development (theoretical

basis);

- A section of the literature review was missing that dealt at least with the methodological approach of the study. Similar

studies;

- There are several images on the platform that are not necessary for a scientific article;
-There is no dialogue between the results and the existing literature;

- Few references were used;

- Summary conclusion;

- In conclusion, the article needs to become scientific. Not just an experience report.
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