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Abstract:

The structured abstract is clear. However, the methodology should be improved.
Introduction:

Robust introduction. However, the research gap is not very clear.

Research Method

Clear and detailed methodology. However, the author(s) need to specify and who their respondents are.
Results

The results are comprehensive, clear and supported by tables

Discussion

Good discussion supported by reports across the health/pharmaceutical industry.
Conclusion

The conclusion is okay and the recommendations are in line with their findings.
General Comments:

Minor corrections required as indicated above.
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