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1. There is no correspondence between the title and the abstract. It is recommended that the abstract in general directly

contains 3 major things, namely the purpose of the paper, how a paper is made and the conclusion of the paper.

2. The introduction does not state the condition of SMEs in Malaysia and the urgency of the need to write this paper in

relation to the digital economy, and/or digitalisation.

3. There needs to be consistency in the use of words between "digitalisation" and "digitization". Because to my

knowledge the two words have different meanings.

4. The preparation of research questions should be based on previous research gaps. The research question also does

not include the word "Malaysia".

5. It seems like this paper is a conceptual paper, and there should be a method section that explains how the process of

writing this conceptual paper.

6. In the literature review section, there is less discussion about the real conditions of SMEs in Malaysia related to the

digital economy and or digitalisation and or digitisation.

7. I did not find the answer to the research question.
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