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The article has a good general structure, its writing and grammar is clear and simple, it clearly establishes its objective and
justification, the methodological section is synthetic but clear and complete in relation to the study carried out. It offers
results from data obtained from primary sources and the conclusions and recommendations are appropriate with the

results obtained and may be useful for the evaluated institution itself to take it as a reference to make improvements and

replicate said study with other institutions.
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