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Abstract

The digital age has significantly altered the landscape of academic research dissemination. The Educational Chat

Network (EdChat) introduces a pioneering platform that addresses the need for accessible, short-form academic

content. This paper aims to explore EdChat’s unique potential in technological, product, and industrial innovation. The

review has been conducted as a test analysis of the pilot platform and a review of the existing literature surrounding the

distribution of academic content.

Introduction

The traditional academic publishing model has been a cornerstone of scholarly communication for centuries. However,

this model has often been criticised for its inaccessibility and the complexity of its content. Notably, current academic

dissemination platforms have been critiqued for their high subscription costs and paywalls, which limit the reach of

research to a broader audience (Björk, 2017; Fyfe et al., 2017). In an era where information is abundant but attention

spans are reducing, there is a growing demand for more digestible and accessible forms of academic content.
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The Educational Chat Network (ECN), also known as EdChat (EdChat), offers a novel solution to this issue. By

transforming dense academic papers into short-form articles, EdChat claims to make scholarly content more accessible

and easier to digest.

The ECN publishes articles that are typically 500-1000 words long, which are written by experts in their field and peer-

reviewed by other experts. The articles are designed to be informative and accessible to a wide audience, including

academics, business and industry leaders, policymakers, and practitioners.

This paper aims to provide a comprehensive analysis of EdChat’s potential in meeting the need for short-form academic

content and its innovative contributions in the realms of technology, product, and industry.

Methodology

This critical review employs a multi-method approach to evaluate the potential of EdChat as an innovative platform for the

dissemination of academic content. The methodology consists of three primary components:

1. Literature Review: A comprehensive review of existing literature was conducted to understand the current landscape

of academic publishing, focusing on issues of accessibility, cost, and audience reach. Peer-reviewed articles, reports,

and white papers were sourced from reputable databases. The literature was analysed to identify gaps that EdChat

aims to fill, as well as to contextualise its contributions within the broader academic ecosystem.

2. Platform Analysis: A test analysis of EdChat’s pilot platform was carried out to assess its features, user interface, and

content. This involved a qualitative evaluation of the platform’s design, functionality, and the types of academic content

offered. The analysis aimed to understand how EdChat addresses the challenges identified in the literature review.

3. AI Consultation: Several sections of this review were developed with the assistance of ChatGPT, a language model

by OpenAI (October 2023). The model was utilised to synthesise information, generate insights, and assist in the

articulation of complex academic concepts in a short-form, accessible manner. The use of ChatGPT serves as a

practical example of how artificial intelligence can aid in academic research and content creation.

The triangulation of these methods provides a robust framework for evaluating EdChat’s potential as a transformative

force in academic publishing. It should be noted that this review is based on a pilot version of the platform and existing

literature and, therefore, may not capture the full scope of EdChat’s long-term impact. By adhering to this methodology,

the review aims to offer a balanced, evidence-based assessment of EdChat, situating its innovations and challenges

within the larger discourse of academic publishing.

The Need for Short-Form Academic Content Discussion

Accessibility

Qeios, CC-BY 4.0   ·   Article, October 29, 2023

Qeios ID: OPIR35   ·   https://doi.org/10.32388/OPIR35 2/9



Traditional academic papers are often locked behind paywalls, limiting their accessibility to those affiliated with

educational institutions or those who can afford the fees. This restricted access undermines the democratic dissemination

of knowledge. EdChat addresses this issue by offering free, accessible content to a global audience, thereby

democratising academic information. In doing so, EdChat aligns closely with Open Access (OA) principles, which

advocate for the unrestricted access and reusability of scholarly work (Suber, 2012; Tennant et al., 2016).

The benefits of Open Access are manifold. It not only broadens the reach of academic research but also fosters greater

collaboration and innovation among scholars (Willinsky, 2006). Moreover, OA principles align with the ethos of academic

inquiry by making knowledge freely available, thereby accelerating the pace of scientific discovery (Piwowar et al., 2018).

However, the OA model is not without its challenges, such as concerns about the quality of peer review and the financial

sustainability of OA journals (Solomon & Björk, 2012). In addition to this, OA journals may indeed charge authors or

readers, thus having similar financial barriers that existed within the traditional learned journal models. Figure 1 displays

the complexity of accessibility within OA publications.

Figure 1. Venn diagram highlighting the different levels of Open Access in scholarly publishing as a function of cost to the readers and authors,

copyright retention, and peer review. (Farquharson, 2022)
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What is the Educational Chat Network (EdChat)’s Solution?

EdChat takes the principles of OA a step further by ensuring equitable fees and condensing complex academic research

into short-form content that is easily digestible. This innovative approach not only makes academic knowledge more

accessible but also more consumable, catering to the needs of a modern audience with limited time and varying levels of

expertise. In this way, EdChat serves as a complementary platform to traditional OA journals, expanding the reach and

impact of academic research.

Time-Efficiency

The modern information age is characterised by an overwhelming abundance of data. This information overload often

leads to cognitive fatigue, making it challenging for readers to engage with lengthy academic papers (Bawden &

Robinson, 2009). EdChat offers a solution to alleviate this problem by condensing complex research into short, impactful

articles that can be consumed in a fraction of the time it takes to read a traditional paper. Producing “Ed-Chats” (a

portmanteau of Educational Chat) may become a distinctive option for future academic consideration.

Audience Reach

While most academic platforms target a scholarly audience, EdChat opens the floor to non-experts. This democratises

knowledge and offers researchers diverse perspectives, a feature less common in academic circles.

The concise nature of short-form content has the potential to reach a broader audience. This includes not only academics

but also business and industry leaders, policymakers, and the public, who may lack the time or expertise to navigate

through traditional academic papers (Tenopir et al., 2017; Rowlands et al., 2004). This is crucial because academic

research has been shown to have a significant but underutilised impact on policymaking (Clancy, Glied, & Lurie, 2012).

Moreover, studies have indicated that academic research often ranks low in the sources consulted by lawmakers,

highlighting the need for more accessible formats (Sebba, 2011).

In terms of academic fields, EdChat’s approach could be particularly beneficial for disciplines that have a direct impact on

public policy, such as public health, education, and social sciences. These fields often produce research that could inform

better policy decisions, but the research is not always accessible to those making these decisions.

By offering a platform for non-experts to engage with academic content, EdChat not only democratises information but

also enriches the academic discourse. The inclusion of diverse perspectives is less common in traditional academic

settings but could offer invaluable insights for researchers.

A Technological Innovation

User-Friendly Interface
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EdChat is notable for its commitment to equitable accessibility. Unlike many other academic platforms, EdChat does not

require users to create an account or log in to view articles. This makes the platform accessible to everyone, regardless of

their technological expertise or institutional affiliation. The combination of short form and mobile responsiveness furthers

the user experience and potential impact through reach.

Open Reviews

EdChat is revolutionising academic publishing by integrating open reviews with content transformation. Unlike traditional

open-access journals, EdChat employs short-form peer reviews that are publicly accessible. This not only enhances the

article’s quality pre- and post-publication but also fosters a dynamic, inclusive review ecosystem. Reviewers and authors

collaborate in real time, making academic discourse more agile and transparent.

The transformative potential of this approach is manifold. It democratises the review process, increases accountability,

and accelerates the dissemination of high-quality research. By breaking down the barriers between authors and

reviewers, EdChat is at the forefront of making academic publishing more responsive and collaborative.

Research Discovery

EdChat allows unique search and discovery opportunities, from crude rating to hashtag capabilities. This may enable

researchers to share information without relying on creative acronyms within the title. The peer-review process is open

and shows a crude rating system to enhance the search experience. Marchionini (2006), supported by Oblinger and

Oblinger, asserts the ‘New generation’ requires information to be accessible electronically and dynamically. EdChat

explores new ways of research discovery through content transformation.

Mobile Responsiveness: The Next Frontier in Academic Accessibility

In the contemporary digital landscape, the omnipresence of mobile devices is an incontrovertible reality. EdChat astutely

recognises this, offering a mobile-responsive design that allows users to access high-quality research at their fingertips,

irrespective of location. This is not merely a technological advancement; it signifies a paradigm shift in how academic

knowledge is consumed.

Traditionally, academic literature transitioned from paper-based journals to predominantly online databases featuring long-

form articles. While some journals continue to offer printed editions, the future clearly points towards equitable, accessible

content optimised for on-the-go consumption. EdChat’s mobile responsiveness is thus not just a feature but a forward-

thinking strategy, aligning with the evolving demands of a modern, mobile-centric audience.

A Product Innovation

Curated content
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EdChat allows users to curate a selection of research topics that are relevant and impactful to them, serving a diverse

user base. This ensures that users are always exposed to the latest and most important research in their areas of interest.

Multimedia integration

EdChat goes beyond text by incorporating multimedia elements such as videos, podcasts, interactive graphs and other

forms of textual stylisation options, i.e., hidden spoilers, sliders, accordions and interactive elements. This allows the

author to work with the editorial team on the layout and design of the data being presented. This should enrich the

reading experience and may help users to better understand complex academic concepts.

Interactivity

EdChat enables members to comment on and discuss research articles, creating a community of stakeholders,

researchers, and business and industry leaders who can engage in meaningful dialogue. This social connectivity,

combined with elements of research presentation design and transformative content, has intriguing, innovative potential

for social inclusion and a wide range of societal benefits.

An Industrial Innovation

Collaborative International Networking

EdChat is not just a network but a dynamic catalyst for cross-sector collaboration, uniting academics, industry leaders,

and the public in a single, interactive space. By dismantling traditional academic silos, the platform promotes

interdisciplinary dialogue and knowledge exchange (Chesbrough, 2006). Its unique capability to link research across

diverse mediums with stakeholders who stand to benefit is particularly compelling. For instance, the platform could have

served as a vital conduit for stakeholder engagement in projects like the lynx wildcat reintroduction in the Scottish

Highlands. Similarly, the potential for research to directly inform policy decisions amplifies the platform’s societal impact.

Furthermore, the platform’s scalability is promising for global academic democratisation but poses challenges in

localisation and cultural sensitivity (Warschauer & Matuchniak, 2010).

Critical Analysis

EdChat’s approach to academic publishing, featuring Open Access (OA) and short-form content, should be praised for its

accessibility and approach to diversity, equity and inclusion. However, it’s crucial to consider various critiques and

empirical data for a balanced view.

Critics will argue that OA and short-form content may dilute academic depth. Concerns can also be extended to the peer
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review process, questioning its thoroughness in a condensed format. The financial sustainability of OA platforms,

particularly those without subscription fees, is another point of contention.

Additionally, while short-form content may widen its reach, its ability to foster deep understanding is untested.

Technological features like mobile responsiveness also face scrutiny, especially regarding their actual impact on

academic discourse in areas with limited internet access.

The use of multimedia elements, although user-friendly, may distract from academic focus. Open discussions on

platforms like EdChat raise concerns about potential misinformation. Lastly, cross-sector collaborations could risk diluting

academic rigour. The editorial team and wider academic communities will be paramount to ensuring that the content being

shared achieves the altruistic aims and objectives of the network.

Limitations

This review endeavours to provide a comprehensive analysis of EdChat’s potential as an innovative platform in the

academic landscape. However, it is important to acknowledge the following limitations:

The review is based on a pilot platform and existing literature, which may not fully capture the nuances and long-term

implications of EdChat’s contributions to the field.

The review is unable to present case studies to demonstrate EdChat’s impact on policy decisions, as this is a product

requirement that is still in development.

The review’s hypothetical solution of short-form academic content has not yet been tested.

Therefore, this review highlights the potential for EdChat to produce equitable, accessible academic content and broaden

its reach to stakeholders and policymakers, but it is unable to provide empirical evidence to substantiate its impact or

effect.

Future research directions

This gap suggests a need for further research to explore the following:

The real-world impact of EdChat on policy formulation and implementation once a model is fully operational.

The nuances and long-term implications of EdChat’s contributions to the field, using a wider range of data sources,

such as user testimonials and analytics.

The effectiveness of short-form academic content as a solution to democratise academic content and broaden its reach

to stakeholders, policymakers and the public.

Conclusion
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EdChat serves as a disruptive innovation in the academic landscape, addressing the urgent need for accessible, short-

form content. Its developments in technology, products, and industry set it apart as a transformative force in scholarly

communication. The platform not only meets the current demands of the academic and general populace but also sets a

precedent for future innovations in the field. It would be exceptionally interesting if the short-form literature produced by the

Educational Chat Network was indexed and tracked as an academic journal, potentially revolutionising human knowledge

discourse. Further research is needed to provide empirical evidence to substantiate the benefits and implications for the

theoretical basis of new knowledge dissemination discussed in this paper.
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