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Dear Authors,

the manuscript is interesting but I think it misses quantitative analysis to be helpful in drawing guidelines for a better tourist

management in heritage site.

Few suggestions that I hope could help:

1. Authors could include the definition of UNESCO heritage site

2. Authors could add more information about the studied sites, including maps

3. It would be useful to collect (if possible) information about tourists access

4. It would be interesting to add interview questions

5. If possible it would be useful to increase number of interviews, as 15 touristis are not enough to draw consistent

conclusion

6. I suggest to descrive and stress in mat&met the difficulties of collectiong this kind of information
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