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1. Case study is on interesting topic, but somewhere it lacks the important data which justifies the importance of MIS in
coffee industry.

2. Inclusion of comparative analysis of pre- implementation and post-implementation of technology would add value to
the case.

3. Literature review is recent but does not reflect the benefits and challenges of MIS in coffee industry in nutshell.

4. One of main reason of importance of MIS, as reflected in the 1-2 paragraph, is emphasized on active participation of
industry informants but unfortunately it is nowhere discussed in the case , quoting some examples

5. Alot of work, i guess is required to make this case presentable.
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