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The topic of the article is very interesting and important to get an overview about the experience of enforced online

learning during COVID-19. I would suggest the following to improve the paper more:

1- The language of the paper needs to be revised more to reach to more connected ideas. Especially, in terms of

punctuations and sentence connecting. 

2- Sentiment analysis was used in this research, therefore; more details need to be added about Sentiment analysis.

3- Please, Elaborate more about the machine learning algorithms used in this paper. It is better to describe the working

mechanism of each algorithm ( Naïve Bayes, Support Vector Machine (SMV), Logistic Regression and Random Forest).

4- The concluded results are not quite clear. It is better to mention in which terms the accuracy was achieved. I would

suggest to organize the results in a form of table which makes it more readable and understandable. 

Please, take a look at my paper which is related to your topic

https://online-journals.org/index.php/i-jim/article/view/35731

Please, let me know if I can provide any help\support. You may reach me via email : ibrahim.mahmood@buog.edu.iq

Thank you and Best of Luck!
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