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There is a contradiction between the main research problem and the research objectives. In the statement of the problem,
it is mentioned that: this research paper set out to identify the determinants of women's micro and small-scale enterprises'
business performance in Konso Zone, Karat town of southern Ethiopia

However, in the objectives of the research, the relationship between customer satisfaction and some other variables with

the variable of business performance of women in small-scale companies has been investigated.
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