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Although the topic is of major importance, yet the paper lacks many key issues. (1) the problem statement should be
clearly stated, (2) there should be research questions based on the theoretical framework used, (3) there should be
literature review, which you need to refer to in the discussion, (4) the theories/models used should be explained in details
and give the reasons for adopting them in particular, (5) in the method section, more clarifications re the instrument
sections and items should be provided, (6) none of your survey questions is related to the theories/models adopted, (7)
your results are lengthy, no need to put both a table and a figure for the same question, (8) the discussion should be

critical with reference to literature review.
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