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The article reveals its purpose. language is clear and understandable.

The information about The National Agency for Quality Assessment and Accreditation (ANECA) should be a little more
detailed in the 2nd chapter, so we can get to know it better. Because readers may not be familiar with the Spanish higher

education system.

| hesitate to say that it is exactly a case study. because in the case study the situation is discussed in detail. We do not

know about the other possibilities and features of UPV.

| suggest that they also review the literature on management models in higher education and enrich the text. | hope the

suggestions will be useful to researchers.

Best wishes,
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