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Comments and Sugestions

1- On page 1 there is a reference “Schuh, Potente, Wesh-Potente, Weber , &Prote”. It cannot just be “Schuh et al.”

? Check the formatting of references;
3- Set SP1 and SP2 acronyms on first appearance. Who are? Are they among the eight mentioned?

4- Brief description of the four types of "user profile” just to introduce the table, citing Table 1 beforehand,

including citing the meaning of the acronyms;

5- At the end of page 3 — remove “2. Project Creation” and place on the next page;

6- On page 4, put Rothschild, 2004, in the list of references;

7- Quote Figure 2.1 before its appearance; Same for Fg. 2.2;

8- User Experience is “UX” or “UE”?

9- Place the reference Kelley & Brown, 2018, in the list of references;

10- Quote Fig. 3.1 before its appearance; Same Fig. 3.2, 3.3 and 3.4;

11- Error on page 8 — “TTo join...”;

12- At the end of page 9 — “...the one show below.” Change to “...the one show in Fig. 3.6”;
13- On page 13 — Kaufman, 2014 — place in the list of references;

14- On page 16 — place the reference Kotler & Armstrong (2012) in the list of references;
15- On page 18 — there are four suppliers. Which are they?

16- Page 19 — Industry 4.0 era (with capital letter);

17- Page 19 — even simple, explain the acronyms in Fig. 4.1 (correct the spacing);
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18- Page 20 — There was talk of Rp, IDR, ... Wouldn't it be better to use a more universal currency (dollars, euros,

)}

19- Page 20 — Show the accounts, or a reference, or some data that justifies the percentages;

20- Put acknowledgments after everything, and before references;

21- Page 21 — Considering its financial performance. It must be based on something or some reference;
22- Try to describe the content of the figures and put some at the end as an example;

23 - Put all the text in justified form;

24- Name all figures before their appearance;

25- Increase the number of references in the text;

26- Future works? It could be applying Machine Learning through "Computer Vision" so that, from the requested

part, there is an answer about the cost and time associated with it.
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