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The presentation of the research is very good and the information included is useful to the reader.
There are some notes that are useful to take into account:
1. The topic should be customized and applied to specific areas.

2. An introduction that lacks the purpose of the study.

3. It would have been better for the researcher to present accounts in the form of tables rather than a lengthy narration.

4. Pay greater attention to processing the results within IWSM to complete and mature the idea.

Other than that, the research deserves reading and attention because it deals with a contemporary and chronic problem.
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