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After reading the manuscript, I found the following points missing that makes the study incomplete:

The abstract need to be restructured and should include purpose of the study, methodology used, findings, and its

implications.

The author need to highlight the independent variable and dependent variable clearly.

The author mentioned that the questions included in the study were designed to understand consumers' perspectives on

the usability and functionality of using food delivery platforms. However, there is no explanation about the validity and

reliability of the statements.

The distribution size  of the sample in numbers, both in convenience and snow ball sampling is missing.

The application of mean and standard deviation in not enough. It is recommended to use a strong statistical analysis tool

to gain more detailed results.

The discussion and conclusion section need to be elaborated.

It is recommended to add implications of the study. 
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