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The article is very interesting.

Care and intervention in health contexts has a fundamental component, which is the relationship established with patients
and co-workers: Doctors, nurses, all health personnel, patients and people who need health care. For this reason, any

study that is carried out to find out how to improve the intervention at that level, relationship, is important.

One aspect that is indicated in the text as relevant is the variable "culture" as a determining factor in the relationship. It
should be pointed out how the authors believe that this variable could be incorporated in future studies, given that the

scale used does not seem to adequately consider them.
It could also be relevant to consider theage variable or the gender variable, to know if they mark different results.

It would be relevant too, to know the professional category of the people who have participated in the study (doctors,

patients, assistants...) to see similarities, differences, and aspects of improvement.

Likewise, based on the results obtained, it would be desirable to think about specific training to improve communication in

health centers.
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