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It is my pleasure to review this paper Well written paper. I only would like to point out some issues: 

_ The citation should be addressed every 2-3 sentences not by the end of the paragraph just to be clear and accurate 

- The highlighted sentence was confusing if its referencing to the cited article or the article written by the author, so

probably it would be better to move it to the end of the paragraph 

- More definitions are needed 

-The timeline of conducting this research was not clear to me and the average number of users per day as well 

- I would suggest an interview or survey among the usurers of the hospital to find out their opinion about the topic 

Thank you and good luck 
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