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The introduction section is very weak. The author should write the introduction section with relation to the manuscript. It is

not happening in the current form.
Lots of research has been published in this area. Authors should cite some recent papers related to the topic.
The literature review should be divided into 2-3 headings to reflect the work and to identify the research gap.

Authors should write the research gap as a separate heading.

The following work https://doi.org/10.1504/IJLSM.2021.118737; https://doi.org/10.1108/JM2-06-2021-0147 should be cited

in the introduction and literature review sections.
The results and discussion should be improved.

The conclusion section is very weak; it should reflect all the outcomes of the research, highlight the limitations, and outline

future research directions.
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