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| find this paper very interesting because it deals pragmatically with a subject that is too often only narrated in literature. |
also greatly appreciate the wealth of theoretical and interpretative approaches used to interpret the phenomenon and to
link the phenomenon of digital business with that of the sharing economy.

Since in the paper there are hints for elaborating a quanti-qualitative impact assessment (e.g. when it says "Go-Jek, a
sharing economy startup that began with peer-to-peer online taxi bikes, has managed to acquire over 200,000 drivers in
just 5 years", or when it talks about the economic disruption suffered by some companies), from my point of view, it would
be appropriate to try to develop a set of indicators that would allow us to communicate in a concise manner what the
benefits of the case study analysed were in comparison to other case studies and what were the areas of impact most
affected (revenues, number of workers, environmental benefits, etc.). ).

Otherwise, congratulations!
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