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The paper shows the results of a snap study that measures ten cultural factors that possibly impact institutional
performance. The paper could describe more clearly how these factors were obtained. The paper could as well better

support the opinions given in 4.4, 4.6 and 6.

The paper could be improved by positing some hypotheses drawn from the literature review and the experience of the
author (and some other experts) about how the cultural factors proposed impact institutional performance. And then test

the hypotheses.
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