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This research subject is important and interesting. However, the article needs some improvements:

1- The references are outdated and need to be up-to-date.

2- The research contribution was not mentioned in the Abstract.

3- A more concise and comprehensive literature review, problem statement and research gap should be added.

4- In the Methodology, the sampling selection process and research methods and analysis should be clearly described .

5- The Analysis should be more comprehensive and extended. Some tables can be used to classify and clarify results and

analyses. Demographic information was not mentioned as well. 

6- A Discussion section should be added to the article and the results should be compared to the other research findings.

7-  Research limitations and future research recommendations can be added at the end.
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