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The topic is interesting and relevant to the protection of heritage sites. It will be important for the authors to indicate at
which month/s did they collected data. There is no clear justification as to why the same interview guide was used for
tourists and for staff members. The results of the study lack depth, in certain instances, there is only one statement
reflecting the opinions of the participants, this is not enough given that 20 participants were interviewed. This is a case in
point under sub-heading 5.1.3. It is also not clear if the results are presented verbatim from participants or themes were
generated in presenting the results. The suggested strategies seem not to emanate from the results of the study. There is
a need that some of the suggested strategies be tied up and linked with the direct results of the study. In general, the
references used in the article are old. Normally, these should be not more than five (5) years old. This article requires the

revisions suggested and be re-submitted again.
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