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Introduction

1) Citations are needed: for example,

- Today, over half of the average company's workers utilise Internet-connected devices. Economic digitalisation
decreases transaction costs by improving and accelerating access to information and communication between
employees, suppliers, and networks. It may assist small and medium-sized enterprises (SMESs) in integrating into global
markets by reducing the expenses involved with the shipping and border processes, and it dramatically expands the
scope of service trade.

- Because digitisation is a crucial driver of productivity development and, in turn, pay growth, these disparities have led
to a rise in inequality across individuals, locations, and businesses.

2) The scenario of SMEs in Malaysia needs more details

3) Research gaps and research contribution need to be discussed

Literature review

1) What is the theoretical foundation?

Discussion

- What are the propositions?

Implication

- What are the theoretical implications and managerial implications?
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