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In the Introduction, the main challenges should be addressed. 

The table 1.3 is not named correctly, the first table is 1.3 and it is not described. 

The idea of using suppliers as a service is great but it should defined more.

Figures are not addressed in the paper. 

The literature review section is mixed into other parts and gap analysis is missing.

Figures 3.6, 3.7, 3.8, 3.10, and 3.12 are poor in resolution. 

The research questions are missing.

The main idea itself and the importance behind the main idea are not clearly addressed. 
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